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STATIS:I'ICS

'I OUR
STORY

Meals on Wheels Brisbane South is an amalgamation of 11
services in the Brisbane South Aged Care Region that came
together on 15 October 2021 comprising of

4 kitchens, 4 frozen distributions and 3 blended models.

*Acacia Ridge

OUR
SERVICE

ACross our services we
offer hot, chilled and
frozen meals. We provide
meals that align with
dietary and allergen needs,
cultural or religious needs,
and medical needs
(texture modified) that are

*Bulimba Ur 1at
«Carina nutritious and nourishing.
*Centenary

*Cleveland

*Holland Park

*Mt Gravatt OUR FY

*Sherwood HIGHLIGHTS

-Synnybank * Risk Register approved and reviewed monthly
DY) Pl e Inaugural Chef's Workshop

"Yeronga * Appointment of new Managed IT Services provider
1 Board * MOWA Conference in Sydney

((YEREEE * Negative publicity impact around ‘closing books’

Committee) and
39 staff.

Our volunteers

gave in-kind
OUR support of .
CLIENTS $2 MIL :

Of our 2,064 clients, we provide meals
under these subsidy categories:
* 77% to Commonwealth Home Support Package clients
* 21% to Home Care Package provider clients
* 2% to National Disability Insurance Scheme clients

245,397

meals delivered by

600

volunteers

Are our heroes.

nutritious meal.

and ‘waitlists’ broadcast nationally
National high inflation and low employment rates

Inclusive Workshop with
Carers Queensland
National MoW day free
meal to clients
Transition to Support at
Home webinars start
JCHSP Subsidy Boost
Tropical Cyclone Alfred
Protein Promotion
Preparations for new Aged
Care Act and changes to
the sector

OUR
VOLUNTEERS

Without our wonderful volunteers, we could not
provide our clients with social connection and a
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Brisbane South CLIENT SURV

FEEDBAC

The people | interact with are friendly, helpful and treat
me with respect - 100%

rd

Your volunteers are unfailingly friendly and pleasant.
| deeply appreciate your entire enterprise. Many thanks.

Many thanks to all, very satisfied. The sweets are the BEST!

My husband and | are very grateful that (the) CMoW service is
available to us and we are more than happy with (the) status quo.

| think that the meals are excellent ... | am eating better than |
have for a very long time, especially when it comes to vegetables.

Quite happy with what you all do for me. Keep up the good work
and thank you all - for your attitudes of good will and your
efforts to keep (me) at home.

Thank you all - office staff and volunteers, for the wonderful
service you provide and the friendly respectful way you do
everything.

Admin support and communication is positive, helpful
and always timely. Nothing seems too difficult.
Ordering is easy and volunteers and delightful.

The MoW Sunnybank team are like angels. My mother
adores you, and it's great peace of mind for me to know
she is getting nutritious food and a quick visit from
someone everyday.

The staff are lovely, caring, interested and very
understanding. The chef is wonderful and can cook
anything - | love the falafels!

You all work hard. Keep up the work that you do.
God bless. e
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