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OUR
STORY Meals on Wheels Brisbane South is an

amalgamation of 11 services out of 15 in the
Brisbane South Aged Care Region comprising 

4 kitchens, and 7 distribution services.

•Acacia Ridge •Bulimba •Carina •Centenary
•Cleveland •Holland Park •Mt Gravatt •Sherwood

•Sunnybank •Victoria Point •Yeronga

1 Board (Management Committee) and 43 staff.
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OUR
SERVICE

Across our services we offer hot, chilled and frozen meals.
We provide meals that align with dietary and 

allergen needs, cultural or religious needs, and medical
needs (texture modified) that are nutritious and nourishing.

OUR
CLIENTS

 Of our 2,234 clients, we provide meals under these
subsidy categories:

• 79% to Commonwealth Home Support Package clients
• 16% to Home Care Package provider clients

• 2% to National Disability Insurance Scheme clients
• 3% to full fee paying clients
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OUR
COMPARISON

Brisbane South in comparison to all 
services in Queensland:

• Comprises 8% of all Meals on Wheels services
• Connects with 9% of all Meals on Wheels volunteers

• Supports independent living of 11% of Meals on Wheels clients
• Delivers 10% of all Meals on Wheels meals

STATISTICS

2024 
FINANCIAL YEAR

277, 992
meals delivered by

650
volunteers

3 OUR
VOLUNTEERS

Our volunteers drove 
 167, 880 kilometres

 in the year.
That's more than the

diameter of Jupiter
(142, 984 kilometres)!

$2 MIL

Our volunteers
gave in-kind

support of



The volunteer delivery people are just SUPER.

FEEDBACK
2024

CLIENT SURVEY

CLIENT COMPLIMENTS

Without exception, all staff & volunteers are excellent.

Meals on Wheels plays an integral role in the
Aged Care community.

So very convenient, such a great assistance to my needs.

The delivery people have been lovely - I enjoy
looking for their arrival.

WHAT OUR CLIENTS
ENJOY THE MOSTSeeing them arrive, and

knowing "it’s for me!"
- The service is excellent.

Variety & fresh
ingredients. I don’t have

to cook..

They are the same choices 
I made for myself and my
husband, and I like the way

they taste the same.

The team are friendly
and accommodate my

changing needs. 

Excellent service, well prepared & appreciated.

A big thank you to everyone for a very much
appreciated service.


